The following are the questions that were asked at the VMP Event on the 23rd March 2011 – Big Society and Volunteering
1. Are you able to recommend a “template” volunteer agreement?

2. Volunteer Agreements – Are there good samples available online? And guidance in how to adapt/customise them?

3. Can you clarify the difference between an employee and a worker? Can you give an example of a worker please and why they are not an employee?

4. The Government would like volunteers to carry out jobs that where previously paid positions – my question is….The Big Society is this modern day “Slave Labour?”
5. Status of volunteers in body to become empowered to be contracted, and enabled to commission services and facilities.

6. How defined should job descriptions be?

7. Is there a limit on hours per week worked or duration of an internship after which it could be perceived as “working”?

8. Do we need a register of volunteers which states what role they have and what protections they have e.g. health and safety, injury etc.
9. Nil cost contracts – please explain the pros and cons.

10. Expenses – How much before tax is payable?

11. It is possible to reward volunteers? E.g. gifts

12. Local Councillors find expenses are a large part of their income – where do they stand? They are volunteers!

13. How can H&S guidance be delivered to a volunteer with learning disabilities and can it be proved that they have received it.

14. Does termination of a volunteer constitute recognition of an “implied contract”?

15. Who should decide whether a volunteer with a physical disability is capable of taking part in a volunteering activity?

16. Many charity shops rely on volunteers to open-up, work on cash desk, etc. What are their rights?

17. I must set my volunteers hours – Am I risking crossing the line?

18. Does our legal obligations change if we use CRB’s/Enhanced and insist on training for volunteers? We have policies that we require volunteers to read – does this pose a difficulty?
19. Churches typically have their own practices and procedures for volunteers – what is the place/status of these?
20. What would you advise re a document asking volunteers not to bring personal agendas such as faith, council or agency issues to the volunteer role?
21. What are the differences between a contract of employment and a memorandum of understanding?

22. What are the issues regarding obtaining character references for volunteers?
